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As a European language service provider, SAVD offers video interpreting with a focus on 

health, administration, law and social affairs.

Our service is distinguished by technology that complies with EU data protection 

regulations (GDPR) and a language pool of highly qualified interpreters who can be 

remotely connected within 120 seconds.

SAVD also sees itself as a solution provider in the public sector when it comes to 

liability and political issues. This not only gives the contractual partner access to an 

ever-growing pool of highly qualified and state-of-the-art technology, but also provides 

immediate relief for personnel and service and a noticeable improvement in case 

management. Saving costs in the short and medium term.

UNDERSTANDINGGLOBAL

01
SAVD

YOUR PARTNER FOR LANGUAGE BARRIERS
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OUR SOLUTION 
FOR YOU

A constantly growing pool of highly qualified interpreters and 

languages guarantees our customers fast service and top quality.

All interpreters integrated into our system generally have a degree 

in translation studies or a judicial oath and specialise in certain 

fields. If languages cannot be served by interpreters with a relevant 

university degree or judicial oath based on our human resources, 

language mediators who have completed the BDÜ (Federal Asso-

ciation of Interpreters and Translators) certification procedure are 

also employed. 

We currently guarantee the remote connection of interpreters within 

a maximum of 120 seconds in 14 languages. You can book more than 

50 other languages on an interpreting appointment basis. You will find 

our language offer in the table on page 3.

SAVD offers you the opportunity, depending on your needs and technical requirements, to use our 

remote interpreting service via video or audio.

In many conversations, it is advantageous for clients/patients as well as counselors/

doctors to visibly integrate the interpreter into the conversation, since gestures and facial 

expressions can also be transferred in this way. The interpreter is added to the conversation 

via video transmission to an internet-enabled device (e.g. laptop or tablet) with a camera 

and microphone. With the variant of audio interpreting, the interpreter is integrated into the 

consultation/treatment discussion via a telephone with a loudspeaker function, independent 

of the internet. Both solutions can easily be used in combination.
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VIDEO INTERPRETING - 
AUDIO INTERPRETING
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THE TECHNOLOGY
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The technology was developed together with Cisco, the world market 

leader in the unified communication sector. The system was adapted to 

the special requirements of video interpreting and refined with certified 

technology partners.

Our WebRTC based solution runs on basically every end device. This means 

there are hardly any investment costs. If your technical infrastructure does 

not allow for the integration of video interpreting, SAVD offers the alternative 

of audio interpreting or an audio and video interpreting solution. 
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SAVD LANGUAGES ON A NEEDS BASIS Maximum waiting time: 120 seconds

Albanian (until 3 p.m.)

Arabic - Modern Standard Arabic

Bosnian/Croatian/ Serbian

Bulgarian

Dari

English

Farsi

French

Kurdish – Kurmanci

Polish

Romanian

Russian

Slovak

Spanish

Czech

Turkish

Ukrainian

Hungarian

 

SAVD LANGUAGES ON AN APPOINTMENT BASIS Please contact the service line for the current waiting times

In the African continent countries, numerous languages and dialects are spoken in addition to Arabic. Separate prices apply for these.

SAVD LANGUAGES ON AN APPOINTMENT BASIS – AFRICAN DIALECTS & LANGUAGES 
Please contact the service line for the current waiting times

Albanian (from 3 p.m.)

Armenian

Azerbaijani

Bengali

Chinese

English

Filipino (Tagalog)

French

Georgian

Greek

Hebrew

Hindi

Italian

Kurdish – Sorani

Latvian

Lithuanian

Macedonian

Mongolian

Nepalese

Dutch

Pashto

Portuguese

Punjabi

Slovenian

Spanish

Tamil

Thai

Chechen

Ukrainian

Urdu

Vietnamese

OUR LANGUAGE OFFER AND 
RESPONSE TIMES

The availability of interpreters in the different language groups during the daytime service (Mon-Fri from 8 a.m. to 6 p.m.)This list is regularly updated by 

SAVD to be able to respond 

flexibly and quickly to changing 

customer needs and social 

developments.

Amharic

Arabic – Morocco

Berber

Fula

Igbo

Kinyarwanda

Kirundi

Malinke

Oromo

Somali

Swahili

Susu (Mande language)

Tigre

Tigrinya
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WEEKEND, PUBLIC HOLIDAY 
AND NIGHT SERVICE 
(WFN SERVICE)

SAVD offers an optional weekend, public holiday and night service (WFN service).

As part of this, our customers can also make use of video interpreting between 6 p.m. and 8 

a.m. as well as on weekends and public holidays. The response time of the interpreters within 

these time frames is a maximum of 15 minutes. 

When selecting the language for this service, SAVD is guided by the needs of its customers and 

the demand for specific languages.

Arabic

Farsi

Kurdish – Kurmanci

Russian

Slovak

Czech

SAVD LANGUAGES – WFN SERVICE
Maximum waiting time: 15 minutes



07 ALLOCATION 
TOOL
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SAVD offers its customers an optional additional tool for allocating settlements. Two fields appear before each interpreting session, in which numerical and alphanumeric information can 

be entered. The entries are displayed accordingly in the monthly call report. As a result, each call can be clearly allocated, making controlling easier.
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 MULTIPOINT 

FUNCTION

Since March 2020, SAVD Videodolmetschen GmbH has been offering 

another tool in addition to its existing range of services. This allows 

multiple parties who are in different locations to take part in a video 

conference.

This multipoint solution enables your institution to invite other 

people to the meeting in addition to the interpreter using an “Invite” 

link. As a result, consultations or examinations with a patient/client 

can take place without direct physical contact.

Video conferencing with the help of professional interpreters could 

also make everyday work easier for colleagues working from home 

and communicating with non-German-speaking clients or patients.

ADVANTAGES

Several participants who are in different locations can take part in the video conference.

 Multiple parties who are in different locations can take part in a video conference.

Web-based solution – can be used via smartphones, tablets, DX devices or laptops.

Available for almost 60 languages (14 languages on a needs basis within 2 minutes and 45 

languages on an appointment basis)

Secure and encrypted data transmission thanks to state-of-the-art encryption that complies 

with the EU General Data Protection Regulation’s data protection requirements.

Possibility of carrying out legally compliant consultations/examinations even without a 

physical presence.
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 VIDEO INTERPRETING IN 
HEALTHCARE FACILITIES
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The fast and reliable use of video interpreting allows medical facilities to respond spontaneously and 

at the same time cost-effectively to the needs of non-German speaking patients.

The communication required for treatment and consultation can be very difficult for patients 

who do not speak German. There is a risk that diagnostics and treatment in line with the state of 

medical science cannot be carried out properly due to language problems, which may have legal 

and therefore serious financial consequences.

Our service overcomes language barriers and ensures the best medical care and efficient consul-

tation for non-German speaking patients. In addition, the simplification and acceleration of 

patient communication will also reduce the amount of time spent in healthcare facilities and 

improve case management. 

Our valued and satisfied customers in the healthcare sector now include over 100 chains of 

clinics, hospitals, medical care and rehabilitation centres as well as assessment centres and 

doctors in private practice.

Please ask for our list of references

office@savd.at or visit our website too

www.savd.at/branchen

mailto:office@savd.at
http://www.savd.at/branchen
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IN PUBLIC INSTITUTIONS

The communication required for support and consultation can be very difficult for clients who 

do not speak German. There is particularly a risk that proper administrative assistance cannot be 

provided due to language problems in the case of non-German speaking migrants. 

 The video interpreting service overcomes language barriers and ensures the best support 

and efficient advice in the administrative and social sector. Our interpreting service also 

reduces the time spent at administrative institutions and social services by simplifying and 

speeding up client communication.

Our valued and satisfied customers in the social and administrative sector now include 

more than 100 districts, city councils, prisons, pension and social insurance companies, 

asylum facilities and legal advice. Last year alone, SAVD successfully provided over one 

million minutes of interpreting for the Federal Employment Agency.

Numerous health and public order offices throughout Germany have also been equipped 

with video and audio interpreting within the framework of the Prostitutes Protection Act 

(ProstSchG) which came into force on 01.07.2017.

Please ask for our list of references

office@savd.at or visit our website too

www.savd.at/branchen

mailto:office@savd.at
http://www.savd.at/branchen
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VIDEO INTERPRETING 

FOR NON-PROFIT 
ORGANISATIONS

Interpreting for those who need our help most:

Since its foundation, SAVD has been dedicated to its passionate remit of helping 

NGOs and NPOs to give disadvantaged people a sense of security through 

language mediation by making them feel understood.

The issues are always stressful, dramatic and painful. By using SAVD inter-

preters, we can ensure that these people can express themselves linguistically 

and culturally and feel understood.

Our transcultural interpreters are well acquainted with the political, social, 

societal and religious backgrounds of their countries of origin and have an 

understanding for marginalised groups in society. For a successful conver-

sation with clients of non-profit organisations, it is essential that the inter-

preter is neutral, unprejudiced and at the same time highly empathetic. 

For this reason, SAVD makes it possible to select the origin and/or gender 

of the interpreters in advance in order to make the setting for the conver-

sation with the clients as stress-free as possible.  Our social tariffs help 

with the financing.

Our valued and satisfied customers in the wide range of non-profit orga-

nisations include women’s shelters, children’s homes, homeless shelters, 

Caritas, the Red Cross, counselling centres for the disabled, advice centres 

for people at risk of addiction, probation services and psychosocial care 

facilities.

Please ask for our list of references

office@savd.at or visit our website too

www.savd.at/branchen

mailto:office@savd.at
http://www.savd.at/branchen


AT +43 1332 1305

DE +49 8654 45 79 481

office@savd.at

www.savd.at

If you would like to test video interpreting as part of a pilot project at low 

cost and without any major technical work, we look forward to hearing 

from you. If you have any further questions or would like a quote tailored 

to your needs, please contact us!
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CONTACT 
INFORMATION


